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Abstract

This study aimed to examine the relationships among job burnout, job satisfaction, intention to change job, and
accountants’ performance, with an emphasis on the mediating role of mental health. The statistical population
consisted of all accountants employed in private and public companies in Iran. Based on Cochran’s formula, 385
questionnaires were distributed, of which 150 valid questionnaires were returned and analyzed. Data were
collected using standardized questionnaires and analyzed using PLS software and the structural equation
modeling (SEM) approach. The results showed that job burnout has a negative effect on job satisfaction and
mental health, as well as a positive effect on the intention to change jobs; while mental health has a positive
effect on job satisfaction and a negative effect on the intention to change jobs. Also, job satisfaction has a
positive effect on the performance of accountants. According to the results, mental health has a positive effect on
the performance of accountants and their job satisfaction, and a negative effect on the intention to change jobs.
On the other hand, according to the results, mental health plays a mediating role in the relationship between job
burnout and the intention to change jobs and job satisfaction. Also, mental health plays a mediating role in the
relationship between job satisfaction and accountants' performance.

Keywords: Job Burnout, Job Satisfaction, Intention to Change Job, Mental Health, Accountants’ Performance.

Introduction

Job burnout is a prevalent occupational problem that negatively affects employees’ mental health and work
performance, and it is especially pronounced among accountants due to role conflict, heavy workloads, and long
working hours. Burnout undermines job satisfaction and increases intentions to change job, thereby threatening
both individual well-being and organizational effectiveness. Psychological well-being (mental health) is
theorized to buffer or mediate the negative effects of job burnout on work attitudes and performance. Despite the
critical role of accountants in organizational reporting, empirical evidence on job burnout’s downstream effects
in this profession remains limited. This study therefore investigates the relationships among job burnout, mental
health, job satisfaction, intention to change job, and accountants’ performance.

Method and Data

A cross-sectional quantitative survey was conducted among accountants employed in Iranian public and private
companies. Based on Cochran’s formula, 385 questionnaires were distributed and 150 valid responses were
collected and analyzed using PLS. Standardized Likert instruments measured five constructs: job burnout,
mental health, job satisfaction, intention to change job, and accounting performance. Each construct comprised
multiple items (6-9) and responses used a five-point scale; content validity, Cronbach’s alpha, composite
reliability, and AVE were assessed. Hypotheses (direct effects and mediation by mental health) were tested with
bootstrapped path analysis in Smart PLS.
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Findings

The results showed that burnout has a negative effect on job satisfaction and mental health, as well as a positive
effect on the desire to change jobs; while mental health has a positive effect on job satisfaction and a negative
effect on the desire to change jobs. Also, job satisfaction has a positive effect on the performance of accountants.
According to the results, mental health has a positive effect on the performance of accountants and their job
satisfaction, and a negative effect on the desire to change jobs. On the other hand, according to the results,
mental health plays a mediating role in the relationship between burnout and the desire to change jobs and job
satisfaction. Also, mental health plays a mediating role in the relationship between job satisfaction and
accountants' performance.

Conclusion and discussion

The findings indicate that job burnout substantially harms accountants’ psychological well-being and job
attitudes, which in turn degrade accounting performance and increase turnover risk. Psychological well-being
functions as a key mediating mechanism, implying that interventions aimed at improving mental health can
attenuate the adverse consequences of burnout. Practical recommendations include workload management, role
clarification, managerial support and ethical leadership, access to confidential counseling, and stress-
management training to enhance satisfaction and performance. Future research should employ longitudinal
designs, larger and more diverse samples, and intervention studies to confirm causal directions and to evaluate
the effectiveness of workplace mental-health programs.
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