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Abstract

Due to the existence of diverse definitions and perspectives regarding audit quality, various criteria have been
employed to measure it. However, most of the commonly used measures capture only a single dimension of audit
quality, which may lead to misinterpretation by users. This study aims to conceptualize audit quality and to develop
a comprehensive model for measuring audit quality from the perspective of users. To achieve the research
objectives and develop the proposed model, a questionnaire was distributed among 329 respondents in 1403
(2024), including certified public accountants, financial managers, investors, and bank credit managers.
Confirmatory factor analysis and structural equation modeling were employed for statistical analysis using SPSS,
R, and AMOS software packages. The findings resulted in the development of a comprehensive model for
measuring audit quality from the perspectives of certified public accountants, financial managers, investors, and
bank credit officers, both collectively and separately for each group. The proposed comprehensive model
encompasses the entire audit process—from the demand for audit services to the issuance of the audit report—and
categorizes audit quality indicators into four groups: client firm characteristics, audit firm characteristics, audit
process indicators, and audit report indicators. It should be noted that, from the respondents’ perspectives, none of

the criteria within these four categories can independently represent audit quality. Rather, all criteria across the
various dimensions must be considered collectively in order to adequately assess audit quality.

Keywords: Audit Quality, Client Firm Characteristics, Audit Firm Characteristics, Audit.

Introduction

Audit quality is a fundamental element in ensuring the accuracy and reliability of financial reporting, and it plays
a crucial role in enhancing transparency and efficiency in capital markets. High quality audits strengthen the
credibility of financial information for investors, shareholders, and other stakeholders, thereby supporting more
informed decision making. Given the increasing complexity of today’s economic environment, identifying
appropriate indicators for assessing audit quality has become increasingly important. Measuring audit quality is
inherently challenging due to its subjective nature, and existing indicators each capture only specific dimensions
of this multidimensional concept.
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Accordingly, the present study aims to conceptualize audit quality comprehensively and develop an integrated
model for measuring it. By identifying measurable indicators of audit quality, this research seeks to contribute to
improving audit practices and enhancing transparency in financial reporting.

Method and Data

In this study, audit quality indicators were developed based on a modified version of the framework proposed by
the Public Company Accounting Oversight Board. In addition to the categories included in this framework,
characteristics of the client company—as the demander of audit services—were incorporated into the model. As a
result, audit quality indicators were classified into four main dimensions: Context (client company characteristics)
Inputs (audit firm characteristics) Audit processes Audit outcomes The research is applied in nature and, due to
the development of a new model for audit quality, can also be categorized as developmental research.
Methodologically, the study adopts a descriptive—survey approach, and structural equation modeling is employed
for statistical analysis. The thematic scope covers “measuring the concept of audit quality and developing a
comprehensive model for its assessment,” examining audit quality indicators from the perspectives of auditors,
financial managers, investors, and bank credit managers.

Findings

The study first identified audit quality indicators through a structured questionnaire. A key feature of the selected
indicators is that they are measurable and publicly accessible, allowing users of audit reports to evaluate audit
quality without relying on confidential company information. These indicators can be obtained from audited
financial statements and publicly available data regarding the company and the audit firm. In total: 31 indicators
related to client company characteristics, 13 indicators related to audit firm characteristics, 11 indicators related to
audit processes, and 10 indicators related to audit report attributes were identified. Subsequently, confirmatory
factor analysis was conducted to assess the model fit from the perspective of all respondents, and the
comprehensive audit quality model was validated using AMOS software.

Conclusion and discussion

This study presents a comprehensive and practical model for assessing audit quality based on measurable and
accessible indicators. The proposed model evaluates audit quality at the engagement level, rather than solely at the
audit firm level. Within the model: Client related indicators are specific to each company and remain unchanged
regardless of the auditor. Audit firm indicators are unique to each firm and do not vary with changes in the client.
Indicators related to the audit process and the audit report are specific to each engagement and reflect its individual
quality. Thus, unlike many previous studies that assess audit quality primarily through firm level characteristics,
this model enables a differentiated assessment of audit quality for each audit engagement based on its unique
attributes. Moreover, because all indicators in the model are both accessible and quantifiable through publicly
available information, stakeholders can independently estimate the quality of a completed audit and rely on this
evaluation to inform their decisions and trust in the audit report.
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