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Abstract

This study investigated the activity-based active learning method (ABAL) and the lecture-based method
(traditional) from the perspective of the effect on the satisfaction of accounting students in the tax accounting
course. This study was conducted on the students who had taken the tax accounting course in the second
semester of the academic year 1401-1400. The study sample was selected based on the available population and
includes two groups of tax accounting students totaling 102 people (51 people in the experimental group and 51
people in the control group) from three educational centers, where both groups were taught by one of the
researchers. After training with the mentioned two educational methods, at the end of the semester, the academic
satisfaction of the students was measured with the sub-scales of the class holding method, the feedback process
and its facilitation, and the content of the lesson by means of a questionnaire whose reliability and validity were
confirmed. Data were compared through t-test. The results of statistical analysis showed that the level of
academic satisfaction of students in the experimental group (ABAL) is higher compared to the control group
(traditional). This result indicates that the use of new educational methods can increase the satisfaction of
students as customers of educational centers and ultimately guarantee the competitiveness of those centers.

Keywords: Lecture-Based Teaching Method, Active Learning, Activity-Based Active Learning (ABAL), Tax
Accounting, Academic Satisfaction.

Introduction

Students are the key customers of the university, so it is essential that higher education emphasizes their
satisfaction. There is much debate about how to teach. Because the researchers believe that the teaching method
can affect the educational satisfaction of the students.

Method and Data

The design used is a post-test with a control group, in which the satisfaction of the two experimental and control
groups is compared based on the training method used. The educational method used for the experimental group
was activity-based active learning (ABAL) and for the control group it was lecture-based (traditional). A
questionnaire was used to measure the academic satisfaction of two groups. The sample studied was a total of
102 people (51 people in the experimental group and 51 people in the control group) from three educational
centers.

Findings
Using the activity-based active learning method increases the level of satisfaction of students in the tax
accounting course.

Conclusion and discussion

Since the use of new educational methods leads to an increase in student satisfaction, it is necessary for
educational centers to pay attention to the use of new educational methods, including the activity-based active
learning method (ABAL), in order to maintain survival in a competitive environment.
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