[ Downloaded from gfaj.mobarakeh.iau.ir on 2025-08-15 ]

Quarterly Financial Accounting
E-ISSN: 2783-4417
Vol. 16, Issue 1, No. 61, Spring 2024, p 1-15
Received: 08.04.2024 Accepted: 06.08.2024

Research Paper
The Impact of Knowledge-Oriented Leadership on the Innovation of the Audit Process
and Business Model, the Atmosphere and Innovative Working Behavior of Auditors and
Their Mutual Effects on the Commercialization of Audit Institutions

Vahid Khansari
Ph.D Student, Department of Accounting, Central Tehran Branch, Islamic Azad University, Tehran, Iran.
vahid.khansaril397@gmail.com

Zahra Pourzamani*
Professor,Department of Accounting, Central Tehran Branch, Islamic Azad University, Tehran, Iran.
zahra.poorzamani@ iauctb.ac.ir

Abstract

The purpose of this research is the impact of knowledge-oriented leadership on the innovation of the audit
process and business model, the atmosphere and innovative behavior of auditors and their mutual effects on the
commercialization of audit institutions. The statistical population in this study includes working certified
accountants and professional managers working in audit institutions that are members of the Certified Public
Accountants Society of Iran. The sample size of 300 people was determined, selected and studied. To measure
knowledge-oriented leadership, the questionnaire of Donat and Sanchez de Pablo (2015) was used, and to
measure the innovation variable, the standard questionnaire of Pang, Wang, Li and Duan (2019) was used, and to
measure commercialization (customer-oriented, market-oriented) and process-oriented from Broberg, Yeoman,
Skagand Theodorson (2018) commercialization questionnaire was used. In checking the validity and reliability
of the research tool, with confirmatory factor analysis, the general structure of the research questionnaires was
subjected to content and confirmation construct validity. Cronbach's alpha and composite reliability have also
been used to measure reliability. The results of the first to fourth hypothesis indicate that knowledge -oriented
leadership has a positive and significant effect on the innovation of the audit process, the innovation of the
business model, the innovative atmosphere, and the auditor's innovative work behavior. And the results from the
fifth to eighth hypothesis also indicate that the innovation of the auditors' audit process, the innovation of the
auditors' business model, the auditors' innovative atmosphere, and the auditor's innovative work behavior have
an effect on the commercialization of audit institutions.

Keywords: Knowledge-Oriented Leadership, Auditors' Innovation, Commercialization of Audit Institutions,
Auditor's Innovative Work Behavior.

Introduction: Knowledge-oriented leadership can be considered an influential factor in the components of
organizational innovation, and thus its effect on the phenomenon of commercialization can be examined.
Therefore, this research aimsto evaluate the components of organizational innovation in terms of their impact on
knowledge-oriented leadership and its relationship with the commercialization of auditing firms. The study
investigates how organizational innovation components affect the relationship between knowledge -oriented
leadership and the commercialization of auditing firms in Iran and identifies whether these components directly
affect this relationship. The findings of this research can contribute to the theoretical foundations of
organizational innovation components and knowledge-oriented leadership while examining their relationship
with the commercialization of auditing institutions. The main research question is whether knowledge -oriented
leadership affects the innovation of auditing processes and business models, innovative auditing behavior, and
their mutual effects on the commercialization of auditing firms

* Corresponding author

Khansari, V., Pourzamani, Z. (2024). Managers' Ability, The Impact of Knowledge-Oriented Leadership on the
Innovation of the Audit Process and Business Model, the Atmosphere and Innovative Working Behavior of
Auditors and Their Mutual Effects on the Commercialization of Audit Institutions. Quarterly Financial
Accounting, 16(61): 1-15.


https://qfaj.mobarakeh.iau.ir/article-1-2743-en.html

[ Downloaded from gfaj.mobarakeh.iau.ir on 2025-08-15 ]

Method and Data: This study is applied and has a descriptive-correlation type, aiming to explain the effects of
knowledge-oriented leadership on the innovation of auditing processes, business model innovation, atmosphere,
and innovative working behavior, and their mutual impact on the commercialization of auditing firms. The
research's fieldwork was conducted using a questionnaire divided into two sections (general questions and
specialized questions) and then distributed among the target population. The general section addressed
demographic characteristics to measure the independent and dependent variables. The statistical population
consisted of professional accountants and auditing firm managers affiliated with the Iranian Association of
Certified Public Accountants, totaling 1,365 individuals. The sample size was determined, selected, and studied
using Cochran's formula, resulting in a final sample of 300 individuals. To this end, approximately 320
questionnaires were distributed, and 300 were analyzed. The research utilized the Donate and Sanchez de Pa blo
(2015) questionnaire to measure knowledge-oriented leadership, while the standard Pang et al. (2019)
questionnaire was used to measure innovation variables. Furthermore, Broberg et al. (2018) questionnaire was
applied to evaluate commercialization (customer orientation, market orientation, and process orientation).
Structural equation modeling (SEM) was employed to examine relationships among variables using SPSS 22 and
SmartPLS 4 software.

Findings: Results from hypotheses 1 through 4 indicate that knowledge-oriented leadership has a positive and
significant effect on auditing process innovation, business model innovation, innovative organizational
atmosphere,and auditors'innovative behavior. Consequently, results from hypotheses 5 to 8 reveal that auditing
process innovation, business model innovation, innovative organizational atmosphere, and auditors’ innovative
working behavior impact the commercialization of auditing firms. The findings suggest that innovation-related
behaviorsindirectly enhance organizationalperformance. Furthermore, innovation development has a direct and
positive effect on value creation.

Conclusion and discussion: The most critical characteristics of the current era include uncertainty, complexity,
globalization, and rapid technological changes. Success under such conditions requires changes in organizational
activities, tasks,and management approaches, particularly leadership styles. Therefore, successful organizations
depend on leaders capable of defining the organization’s future direction, guiding individuals toward that
direction, and fostering a transformational mindset among employees because knowledge -oriented leadership
can facilitate organizational goals such as innovation and commercialization as critical assets for auditing firms.
This leadership style ensures that auditors remain engaged and focused on their work, even during personal or
professional challenges. Moreover, auditors feel pride in their tasks and enthusiastically undertake challenging
activities, especially when their leader communicates with a servant leadership style. Such leadership improves
the auditing process's innovation, business model innovation, innovative organizational climate, and auditors'
innovative behavior. These findings are valuable to multiple groups, including professional audit regulators, the
auditing firm, the Iranian Association of Certified Public Accountants, and auditing firms.
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