[ Downloaded from gfaj.mobarakeh.iau.ir on 2025-08-16 |

Quarterly Financial Accounting
E-ISSN: 2783-4417
Vol. 15, Issue 4, No. 60, Win 2023, p 17-36
Received: 10.07.2024 Accepted: 01.11.2024

Research Paper
Examining the Effect of Cohesive Team Identity Function on Brand Equity of Audit
Institutions: Testing the Violation of Abilene's Paradox Theory

Mojtaba Rahimi
Ph.D student, Department of Accounting, Qom branch, Islamic Azad University. Qom, Iran.
Mojtabarahimi70@gmail.com

Seyed Abbas Borhani *
Assistant Professor, Department of Accounting, Qom branch, Islamic Azad University. Qom, Iran.
Sa.sborhanil352@iau.ac.ir

Javad Rezazadeh
Associate Professor, Department of Accounting, Faculty of Management and Economics, Tarbiat Modares
University, Tehran, Iran
j.rezazadeh@modares.ac.ir

Omid Faraji
Associate Professor, Department of Financial Management and Accounting, School of Management and
Accounting, Farabi Campus, University of Tehran, Qom, Iran.
Omid_faraji@ut.ac.ir

Abstract

Today,an important part of the competitive functions of the audit market depends on the issue of branding and
commercialization of audit institutions that under these conditions, many of them should develop their internal
capabilities to use the created capacities, along with marketing strategies. The purpose of this research is
examining the effect of cohesive team identity function on brand equity of audit institutions: testing the violation
of Abilene's paradox theory. To measure the cohesive team identity of auditors, the questionnaire of Van Dick et
al. (2008) was used, and the data related to the brand value of auditing institutions was collected using the
questionnaire of Lipnicka & Dad’o (2013). The period of questioning the subjects was 6 months from November
2023 to April 2024. The statistical population of the research is audit partners and senior auditors working in
audit institutions in Teharan; Using Cochran's sample size determination method under unlimited communities,
the sample size was determined to be 179. In order to increase the validity of the research, 245 questionnaires
were randomly distributed among the auditors, 195 questionnaires were received and became the basis of
statistical analysis. To test the research hypothesis, partial least squares analysis was used in Smart PLS
software. The findings of the research showed that the function of cohesive team identity has a positive and
significant effect on the brand equity of auditing institutions. In fact, the obtained results indicate that the
auditors' cohesive team identity is considered as one of the basic internal capabilities for stimulating brand equity
that this process can reduce the frustration caused by the pressure of experienced auditors on less experienced or
even newcomer auditors due to the validation caused by collective participation while promoting competitive
functions in the audit market and in this way resolve the conflict caused by the Abilene paradox.
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Introduction: The structure of audit institutions, like any structure of the organization, relies on determining
goals and processes from leadership approaches to achieve competitive advantages at the level of the audit
market. These structures, which are formed based on business management approaches, while realizing
comprehensive social values for the beneficiaries, seek to increase their share among other competitors. This
approach emerged as a competitive strategy, especially since audit institutions increased, and was considered as
a basis for branding functions in this field. So that today, an important part of the competitive processes of the
audit market is flourishing and expanding based on the brand values of the institutions. Most of the exclusive
strategies in this field are borrowed from the branding approaches of private sector companies, with the
difference that due to the philosophical nature of the auditing profession, institutions cannot necessarily design
and formulate the goal based on profit, but must combine branding strategies with consider professional
foundations according to the existential and ontological philosophy of auditing.

Method and Data: The nature of the study is practical in terms of methodology, and in terms of the type of
quantitative data collection, it is based on the questionnaire tool. The data collection method of the study is also
survey/correlation type, so thatthe required data is collected based on a survey survey in the context of the study.
Based on this, a questionnaire was used, because according to previous researches, it is an effective way to
collect data from a large sample such as auditors. Finally, in this section, it should be acknowledged that the
period of questioning of subjects was 6 months from November 2023 to April 2024.

Findings: Based on the applied nature of the study and focusing on the standard instrument of the questionnaire,
according to the factor loading diagrams and t statistics, the standardized coefficient (path coefficient), cohesive
team identity has a positive and significant effect on the special value of the brand of auditing institutions,
because this coefficient is positive and equal to is 0.65 and the t-statistic is equal to 13.60, which is greater than
1.96, the result of the research hypothesis is confirmed.

Conclusion and discussion: The purpose of this research is examining the effect of cohesive team identity
function on brand equity of audit institutions: testing the violation of Abilene's paradox theory. The findings of
the study showed that a coherent team identity has a positive and significant effect on the special value of the
brand of auditing institutions. In the analysis of the obtained result, it should be stated that, since the structure of
auditing institutions is atthe beginning of the road to benefit from the capacities of specialized strategies to enter
the field of commercialization of the auditing market, beyond focusingon branding and value creation policies in
this area, it is necessary to develop internal capabilities. is to be able to gain higher credibility for the institution
through competitive advantages, so that along with future marketing strategies, the special value of the brand as
an intangible structural basis in the audit market will gradually bring a greater share to audit institutions.
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