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Abstract

The purpose of the present study is to interpret structural modeling of the cost of tax collection in the stages before tax
litigation and tax litigation to taxpayers. The present study was conducted in a mixed (qualitative and quantitative)
manner. In the qualitative part of the research (fuzzy Delphi method), the statistical population includes tax experts, 20
of whom were selected by theoretical saturation. In the quantitative part of the research (interpretative structural
modeling), the statistical population includes senior tax auditors in the Tehran Large Taxpayers General Office. The
sample size was obtained by non-probability and snowball sampling equal to 50 people. Based on the results of the
fuzzy Delphi, 13 main components, 30 sub-components, and 104 indicators were identified as components of the cost
of tax collection in the stages before tax litigation and tax litigation to taxpayers. Based on the results of interpretive
structural modeling, human resource management has the greatest impact and macro-consequences have the greatest
impact.
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Introduction

Tax revenues are considered the most important source of income in government budgets. Tax compliance is one of
the most problematic concepts that has a very dynamic nature and is changing rapidly due to changes in government
policies. Collecting tax debts is one of the most important responsibilities of tax organizations around the world. Tax
organizations usually allocate a special organizational unit to collect tax debts so that necessary follow-ups can be
made in the event of non-payment of taxes. Countries allocate a large amount of their human resources to this sector to
ensure the payment of deferred tax debts, and therefore, large costs are imposed on countries for deferred taxes.
Therefore, it should be considered that the shorter the time to finalize the case, the higher the net present value of the
cash flow from tax collection, and the longer the time to finalize the cases, the lower its value due to Iran's inflationary
conditions. The cost-benefit rule is introduced and many cases result in imposing excessive costs on the government,
and not only does it not lead to tax collection and revenue generation, but the cost of tax collection is higher than tax
collection and leads to losses. Therefore, one of the main losses resulting from legal delay in tax payment is the
reduction in the real value of government revenue collection. An efficient tax litigation system can accelerate the
resolution of disputes and reduce the interruption due to delayed collection. However, it is necessary to determine what
factors affect tax delay and, in other words, the cost of tax collection affects the performance of legal entities.
Therefore, one of the ways to solve these problems is to provide a model that determines the cost of tax collection in
the pre-trial and trial stages and reduces the tax collection process, which is of great importance considering the
inflationary society of Iran. The present study aims to model the interpretive structural cost of tax collection in the
stages before tax litigation and tax litigation to taxpayers.
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Method and Data

This research was conducted with an inductive approach and based on a mixed method (qualitative and quantitative).
In the qualitative part, the research components were identified using interview tools and the fuzzy Delphi method.
The statistical population includes experts (members of the university's accounting and auditing faculty with financial
and tax backgrounds and experience, members of the official tax consultants community, members of the official
accountants community, deputies and tax managers) and the sampling method is the theoretical method. Based on
theoretical saturation, 20 people were selected to conduct interviews and respond to the fuzzy Delphi questionnaire.
The interview form consists of 6 questions. Also, the fuzzy Delphi questionnaire was extracted from the results of the
interview analysis. This questionnaire consists of 108 items in the first stage of the Fuzzy Delphi and 104 items in the
second stage. The questionnaires were distributed in person and all 20 respondents answered the questions completely.
In the quantitative part of the research, a questionnaire was designed from the results of the qualitative part in the form
of paired comparisons and then analyzed by interpretive structural modeling (ISM). The statistical population in the
quantitative part includes senior tax auditors in the Tehran Large Taxpayers General Office. The sample size was
obtained by non-probability and snowball sampling equal to 50 people.

Findings

In the qualitative section, using interviews, 13 main components, 30 sub-components, and 108 indicators were
identified as components of the cost of tax collection in the stages before tax litigation and tax litigation to taxpayers.
In the first stage, the defuzzified (definite) average in 4 indicators including the separation of low-risk and high-risk
cases, guidance of officers, taxpayer satisfaction, and increase in employee salaries and benefits was less than 0.5;
therefore, these indicators were eliminated. Therefore, another questionnaire was designed by eliminating the
aforementioned indicators and entered the second stage of the Fuzzy Delphi. In the second stage, the definite average
value of all components is higher than 0.5. Also, the difference between the definite average of the indicators and the
definite average calculated in the first stage in all indicators is less than 0.1. Therefore, it can be concluded that the
experts have reached a theoretical agreement at this stage. Therefore, 104 indicators are considered as the final
indicators. After completing the qualitative section, a questionnaire was designed from the results of the qualitative
section and provided to the statistical sample in the quantitative section. This questionnaire was analyzed with 13 main
components by interpretive structural modeling. According to the results, variables G, H, I, J and K, namely taxpayers,
macro factors, micro factors, planning and human resource management, are independent variables. The more the
location of the independent variables is to the left, the greater its impact. Therefore, human resource management has
the greatest impact among other independent variables. These variables are key variables and by changing them, other
variables can be affected. Variables A, B, C, D, E and F, namely employee costs, administrative costs, tax files, tax
structure, attitude and perception and members of the organization (managers, human resources and diagnostic staff)
are linked variables. These variables have a strong influence (influence) and also a strong dependence
(influenceability) force. These variables are actually components that are unstable; meaning that taking any action on
these components, in addition to directly affecting other components, can also affect the component itself in the form
of feedback from other components. The variables L and M, i.e. individual and organizational consequences and
macro consequences, are dependent variables. These variables have little influence and have a higher dependency or
influence than other variables.

Conclusion and discussion

Therefore, it can be said that taxpayers, macro factors, micro factors, human resource planning and management, with
regard to employee costs, administrative costs, tax files, tax structure, attitude and perception, and members of the
organization (managers, human resources, and recognition staff), affect individual and organizational consequences
and macro consequences. Tax deferral refers to cases where the taxpayer can postpone tax payment to a future period.
The net tax paid must be the same. Taxes can sometimes be deferred indefinitely or may be taxed at a lower rate in the
future, especially for income tax deferrals. These tax deferrals have adverse consequences for the country's economic
and political situation. They also have adverse consequences for society and the well-being of the people by increasing
tax collection costs and reducing government revenues. When the government faces a reduction in revenues and
budget, it is forced to rely on oil revenues to cover the budget deficit. Relying on oil revenues will not only lead to
dependence on these revenues and reduced production, but also lead to high inflation in the country's economy.
Therefore, it is necessary to determine what factors can more effectively manage these consequences accurately.
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